
Required Accreditations for a Service Provider first aid training  

 

 

 

 

 

 

 

 

 

Requirement Description Authority 

DoEL Approval 

The training provider must be approved by the 

Department of Employment and Labour (DEL) to 

offer First Aid training. 

Department of 

Employment and 

Labour 

Accreditation 

with 

QCTO/SETA 

Providers must be accredited by the relevant SETA 

(usually HWSETA – Health and Welfare Sector 

Education and Training Authority) or directly by 

the QCTO. 

HWSETA / 

QCTO 

SAQA-Registered 

Unit Standards 

Training must align with the SAQA-registered unit 

standards: – US 119567: Perform basic first aid 

(Level 1)– US 120496: Provide risk-based primary 

emergency care (Level 2)– US 376480: Provide 

primary emergency care in the workplace (Level 3) 

SAQA 

Qualified 

Facilitators & 

Assessors 

Trainers must be registered assessors and 

moderators with the relevant SETA (HWSETA) for 

those unit standards. 

HWSETA 

Valid Training 

Materials and 

Equipment 

Training centres must have compliant facilities, 

training aids (manikins, bandages, etc.), and proper 

learner record-keeping systems. 

DEL / HWSETA 


